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in a 2012 community engagement survey. The 2012 “My Street 2.0”
survey was approved by the City’s elected officials, neighbourhood
associations, community groups, and one-hundred and sixty-seven

community members. While the survey was not open to the public, it
involved a telephone call and online questionnaire. Residents’
responses to the survey were confidential and did not include

personal information such as name, email address, or telephone
number. Information gathered as part of the survey was aggregated
in St. John’s. The complainant accessed an online database with their

computer and entered the survey information into a spreadsheet
that was used to produce reports on issues affecting their

community. The complainant submitted complaints through various
channels about the access and use of this information. The data

contained in this report was created for specific purposes and the
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interest in the information. However, the complainant believes the
City of St. John’s used this data for purposes other than those

intended. The City of St. John’s data controller has notified
individuals that their information was accessed by the complainant

through an online database and that they may request access to the
database through the City. The complainant wants the City of St.
John’s to verify that no individual’s data is stored anywhere else
besides the database that is accessible online. The complainant

wants the City of St. John’s to provide a full refund of any fees paid
for this database and the complainant to be reimbursed for any

other costs that arise from this investigation
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